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Introduction.
 This chapter presents a review of related literature on the subject under study, that is it presents literature on telehealth, its roles, benefits, shortages, and the ethical dilemmas involved in telemedicine. Telemedicine refers to the utilization of communication, and information technology such as mobile devices, and computers to access medical care remotely, and manage effective health care services. 
Article Reviews.
Research by (Monaghesh et al, 2020) discusses the purposes of telehealth during the outbreak of coronavirus by preventing, diagnosing, controlling, and treating diseases and the covid-19 infection. The systematic review focused on 142 patients that were in self-isolation showing that telemedicine plays an important role in minimizing the risks of transmission of coronavirus. That is, the utilization of telemedicine advances the provision of healthcare services. Thus, telemedicine should be an effective means of caring for patients and ensuring that healthcare providers are safe during the outbreak of coronavirus.  The study further suggests the utilization of telehealth tools to avoid direct contact while still giving effective services to the patients. This article is important in my current research since it analyzes the roles of telemedicine in ensuring effective healthcare is provided. 
Systematic research by (Kruse et al, 2017) shows patient satisfaction as a benefit of telemedicine. That is, telehealth has become important in effective primary care, thus delivering high-quality care. The objective of the systematic review was to analyze the relationship between patient satisfaction and telehealth. The results show that helping patients through a mobile application, and video conferring can help patients understand their medical conditions and determine their progress, thus ensuring that they are satisfied. Therefore, telehealth ensures that services can be extended to remote locations, and barriers regarding proximity can be overcome. The research recommends that medical centers should focus more on ensuring patient satisfaction since it is a major determinant in healthcare quality. This peer review is important in my current research since it shows the benefits of telemedicine in healthcare quality.
Another article by (Burroughs et al, 2020) discusses both the benefits and disadvantages of telemedicine during the coronavirus pandemic. The article argues that the coronavirus pandemic has overwhelmed the healthcare system around the globe, thus creating the need to develop strategies that can help in mitigating its spread. Coronavirus can be mitigated by social distancing and isolation. Telemedicine ensures that medical care services are available at any time without risking contracting or spreading the coronavirus. The research says that telemedicine is important because it evaluates the severity of the patient’s state, assessing the urgency of surgical treatment, and it protects patients, clinicians, and the community. The shortcomings involve the difficulties involved in setting up and maintenance of telemedicine services. The research recommends the usefulness of analyzing costs factors before setting up telemedicine service due to its expensiveness. This article is important in my current research since it discusses both the benefits and shortcomings of telemedicine.  
A peer review article by (Bull et al, 2016) discusses lack of user trust as a shortcoming of telemedicine. User trust involves ensuring that users have authenticated user-computer interactions. The research argues that patients are consistently worried about the privacy and security risks of their data. The main goal of HIPAA regulation is to ensure that there is meaningful access to information by the patients and healthcare practitioners, proper communications between hospitals and their patients, and ensure breach reports are properly taken care of. The article shows that people were likely to adopt telehealth systems due to their efficiency, convenience, and ease of access to services. However, the impersonal nature of telehealth systems posed a challenge and was usually concerned about errors and faults with the systems. The article recommends the comprehension of more barriers that may hinder the effective implementation of telemedicine systems. This article is important in the currents research since it shows the shortcomings of telemedicine in terms of user trust. 
Another article by (Hale et al, 2014) discusses telemedicine as a cause of raising ethical issues. It argues that healthcare systems that are capable of managing patient-reported information that helps in the creation of patient-centered data that can help physician and nonphysician providers personalize patient’s needs. However, Hale argues that privacy and security issues can reduce the levels of trust and the willingness of people to adopt. Moreover, these systems may lead to ethical issues if the current regulations do not provide guidance towards the protection of user data by the developers and medical institutions. The research recommends the establishment of voluntary standards or federal regulations that improve trust and reduce security breaches. 
The article by (Lanarizadeh et al, 2017) discusses the applications of ethics in providing telemedicine services. The article argues that ethical issues can be analyzed in terms of the relationship between doctors and patients, technology, data security and information confidentiality, patient satisfaction, and informed consent from patients. The article argues that if healthcare providers abide by ethical standards, they can better their services to patients. The article recommends paying better attention to ethical issues during telemedicine to guarantee safer utilization of the services. This article is important in the current research because it shows the importance of understanding ethical dilemmas and issues in telemedicine. 
Conclusion.
In conclusion, Advanced communication technology in medicine through telehealth has offered both advantages and disadvantages in healthcare systems. That is, it has helped in ensuring access to quality care, and reducing the spread of chronic and infectious illnesses. Shortcomings involved trust issues and increased ethical issues. The above studies show the importance of understanding both the benefits and shortcomings of telemedicine before its implementation.
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